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Your experience during COVID-19:  
The beginning of the pandemic broke me to my knees. I had just flown to northern Florida because my 
brother had attempted suicide. I stayed a few days and was trying to navigate my emotions while the 
news of COVID-19 hit the United States. I knew I could not last long because I had to head home to 
Western Washington before anything crazy started. I worked at a Red Robin near Seattle and lived with 
my boyfriend in a small apartment because I had decided to take a year off from going to Eastern. We 
were struggling to make ends meet, as well as struggling from food insecurity. My boyfriend was let go 
from his apprenticeship at the beginning of the pandemic because it was a mom-and-pop shop. 
However, Red Robin insisted that we would continue to work as long as we could. There were only a few 
weeks we ended up closing, which was a hard time in my life. Everywhere was closed, and the only way I 
could get out of the house was to go on drives. I remember being so hungry during the beginning of the 
pandemic. Stores were at an all-time low, and even the food banks were running low. Luckily, when Jay 
Inslee ordered all restaurants to close, my brother was the kitchen manager at a trendy bar in Kitsap 
county. He was giving out thousands of pounds of food for free! Because of the lockdowns, my partner 
could not find a job and had to file unemployment. It was the only way we were surviving until the 
government gave us our stimulus checks. That money only lasted so long, though. 
After about three weeks, I went back to work, but business was terrible, and to-go orders were the new 
norm. Throughout 2020, I watched my job change constantly with the virus due to it and the different 
mandates in our state. My hours were severely cut for most of the year, but I made it through. The 
biggest issue I had to deal with in terms of my job during COVID was the masks. THESE DAMNED MASKS. 
Every person has an opinion on them, and somehow, as a hostess, I had to hear their opinion on the 
matter and the whole pandemic. I was also tasked with making sure customers were masked before 
entering our restaurant. I literally would not have wished this on anyone. I’ve been verbally attacked 
multiple times, had a drink thrown on me, and a few customers refuse to pay for their food. Oddly 
enough, working at a restaurant was deemed an essential worker, along with people who worked at 
grocery stores and hospitals. At Red Robin, we always thought it ridiculous that we were considered 
essential because somehow, the world could not survive without burgers and bottomless steak fries. So, 
if you wonder what the perspective of someone in the food industry during COVID was, I’m your gal! 
 
 
